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Foreword

The Navy-wide Personnel Survey (NPS), which is administered annually, is one part of the
Navy Personnel Survey System (NPSS) originated by the Navy Personnel Research and Develop-
ment Center. The NPSS is designed to manage and control Navy personnel surveys to minimize
intrusion into fleet and shore operations and to serve as a vehicle for attitude and survey research.
The NPSS is composed of NPS, special surveys, and quick-response surveys. NPS 1991 examined
the perceptions of personnel in a variety of areas including rotation/permanent change-of-station
(PCS) moves, recruiting duty, pay and benefits, education and leadership programs, quality-of-life
programs, organizational climate, and Acquired Immune Deficiency Syndrome (AIDS) education.
This information is valuable to managers and policy makers in program formulation and evalua-
tion.

NPS 1991 was conducted under the sponsorship of the Chief of Naval Personnel (PERS-00)
within reimbursable work unit 92WRPS522.

This technical note, one of a series documenting the results of the NPS 1991, provides the
graphic presentations of the responses of officers. NPRDC-TN-92-20 provides the graphic presen-
tations of the responses of enlisted personnel. NPRDC-TN-92-22 provides the cross tabulation ta-
bles for enlisted personnel. NPRDC-TN-92-23 provides the cross tabulation tables for officers.

Any questions regarding this report should be referred to Emanuel P. Somer, Head, Survey Re-
search Division, (619) 553-9248 or DSN 553-9248.

DELBERT M. NEBEKER
Director, Organizational Systems Department




Summary

The second annual Navy-wide Personnel Survey (NPS) was mailed to 23,821 randomly
sampled active duty enlisted personnel and officers in December 1991. Completed questionnaires
were accepted through mid-February 1992. An adjusted return rate of 57 percent was obtained.
Survey topics included rotation/permanent change-of-station (PCS) moves, recruiting duty, pay
and benefits, education and leadership programs, quality-of-life programs, organizational climate,
and Acquired Immune Deficiency Syndrome (AIDS) education.

This technical note provides graphic presentations of the responses of officers. Responses
(weighted to allow inference to the Navy population) are shown by total group, paygrade, and other
demographic variables, where appropriate. The 1990 survey results for repeated questions are also
shown.
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Introduction

Problem

The morale and job performance of Navy members take on added importance in an era of down
sizing, where each individual must contribute to the increased efficiency required of a reduced
force in a still-hostile world. Navy members’ attitudes and opinions represent input vital to the
development and continuous improvement of Navy policies and programs; therefore, such
opinions must be measured in a systematic and timely fashion, thus furnishing an accurate
reflection of the views of its diverse and widespread membership.

Purpose

The annual Navy-wide Personnel Survey (NPS), initiated in 1990, was designed to
systematically collect opinion data and to provide timely information on issues of importance to
policy makers. The annual sampling, representative of the entire Navy population, will allow the
identification and analysis of trends in opinions and attitudes toward plans, programs, and policies
which materially affect Navy members’ performance and morale. The survey was also designed to
accommodate the study of topics of compelling interest on a one-time basis.

Approach

NPS questionnaires were mailed in December 1991 to a random sample of 23,821 enlisted and
officer personnel with a projected rotation date of March 1992 or later. The sampling represented
approximately 3 percent of the enlisted population and 11 percent of the officer population. Of the
original sample, 704 surveys could not be delivered. Reminder/thank you postcards were mailed
to the entire sample 4 weeks after the surveys. During the 10 weeks the survey was in the field,
13,232 were completed and returned for an adjusted return rate of 57 percent. Table 1 provides the
unadjusted return rates for paygrade groupings, total enlisted, and total officer groups.

Table 1

Return Rates for Paygrade Groups

Paygrade Population Surveys Percent
Group N Sent Return®
Enlisted
E-2 and E-3 125,849 4,703 22
E-4 through E-6 302,769 9,155 52
E-7 through E-9 51,930 1,874 79
Total 480,548 15,732 46
Officers
W-2 through W-4 2913 1,152 81
O-1 through O-3° 43,248 4,065 66
O-4 through 0-6 26,360 2,872 80
Total 72,521 8,089 73

*Percent return was calculated without adjusting for surveys which could not be delivered.
®Includes O-1E through O-3E.




The survey requested demographic information and measured military members’ attitudes and
opinions in various areas, including rotation/permanent change-of-station (PCS) moves, recruiting
duty, pay and benefits, education and leadership programs, quality-of-life programs, organization-
al climate, and Acquired Immune Deficiency Syndrome (AIDS) education.

This technical note provides graphic presentations of the responses of officers to NPS 1991,
while a companion technical note (Quenette, Gordon-Espe, Eliassen, Kalus, Hase, & Brinderson,
1992) provides graphic presentations of enlisted personnel responses. Additional technical notes
(Wilcove & Quenette, 1992a, 1992b) contain cross tabulation tables for enlisted personnel and
officers.

Of 230 questions in NPS 1991, 133 questions also appeared on the NPS 1990; 5 other questions
were essentially the same, with minor wording differences, yielding a total of 138 common
questions. The questions that were repeated are indicated by dots placed in the upper left-hand
corner of the graphs, to the left of the question number. In addition, NPS 1990 percentage results
are superimposed as dots on the graphs of the NPS 1991 repeated questions. Differences between
the NPS 1990 and NPS 1991 percentages should be interpreted cautiously. These differences could
be fluctuations resulting from sampling error or other unidentified sources of variability. However,
a difference of plus or minus 5 percent or more is likely to be statistically significant for all
questions.

The graphs are based on weighted data. Responses were weighted by paygrade to reflect each
paygrade’s actual proportion in the Navy, thereby allowing generalization of sample results to the
entirc Navy. Separate weighting schemes were employed for enlisted personnel and officers;
within the enlisted/officer groups, each paygrade was weighted separately.

For statistical analyses, officers were assigned to one of three groups: (1) W-2 through W-4,
(2) O-1 through O-3 and O-1E through O-3E, and (3) O-4 through O-6. Enlisted personnel were
grouped as follows: (1) E-2 and E-3, (2) E-4 through E-6, and (3) E-7 through E-9. Individuals in
paygrade E-1 were excluded because of their limited time in the Navy.

Organization

The sequence of graphs in this technical note corresponds to the sequence of the questions in
NPS 1991. (A copy of the questionnaire appears in the appendix.) The results for each question are
displayed as follows:

1. The graph appearing first illustrates responses for officers as a group (marginals).
2. The second graph provides a breakdown of responses by paygrade.

3. Additional graphs provide breakdowns of some questions by demographic or other
questions.

For questions allowing the respondent to select a “Does Not Apply” response option, the
graphs illustrate the percentages based on those persons who selected one of the other response
options. Response options were collapsed for agree/disagree opinion questions, with “Strongly
Agree” and “Agree” as one category and “Strongly Disagree” and “Disagree” as another. For



questions with many response options, especially the demographic questions, options with similar
content were collapsed. Consult Wilcove and Quenetite (1992b) for percentages selecting the
“Does Not Apply” option as well as percentages for uncollapsed response options.

Margin of Error

These graphs present the percentages of (weighted) subgroups selecting each response option.
Graphic results are approximately accurate within the margins of error displayed in Table 2. For
example, for the O-1 through O-3 group, the true percentage could be as much as 2 percent higher
or lower than the value displayed in the graphs. Small sample sizes yield unstable results. For
example, only 37 Asians (Table 2) completed the survey, with a margin of error of 16 percent. In
such situations, conclusions and interpretations should be considered tentative.

Table 2

Margin of Error for Selected Groups of Officer Personnel

Sample Sizes %
Group Unweighted Weighted Error®
Gender
Males 5261 5162 +01
Females 633 733 +04
Marital Status
Married 4502 4145 +01
Single 1396 1755 +03
Race
White 4828 4887 101
Black 230 218 +06
Other 254 242 +06
Ethnic
Hispanic 134 149 +08
Asian 37 44 +16
Filipino 103 75 +10
Other 634 621 +04
None 4432 4439 +01
Paygrade
W-2 through W-4 928 237 +03
O-1 through O-3° 2672 3523 +02
O-4 through O-6 2307 2146 +02

“Errors calculated at 95 percent confidence level.
bIncludes O-1E through O-3E.
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Graphic Presentation of Results for Officers
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@(Q2) What Was Your Age On Your Last Birthday
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@(Q5) What Is Your Highest Level Of Education
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(Q8) Do You Have Any Dependents*
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@(Q9a) How Many Of Your Children Enrolled In DEERS
Under The Age 6 Weeks Live In Your Household
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@(Q9b) How Many Of Your Children Enrolled
In DEERS Between 6 Weeks And 12 Months Old
. Live In Your Household
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@(Q9c) How Many Of Your Children Enrolled
In DEERS Between 13 And 24 Months Old
Live In Your Household
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Zero Kids 1 Kid 2 Kds 3 Kids 4 Kids 5 Kids

Total

Officers

(Q9c¢) by (Q17) Paygrade

100%

90% R

80% ..................................................

7%l E B --------- - i et et i
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2% L R S N N R I L R I I R I I B A A S A Y

10% I - I T T I T T TR
Zero Kids 1 Kid 2 Kids 3 Kids 4 Kids 5 Kids
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@ (Q9d) How Many Of Your Children Enrolled
In DEERS Between 25 And 35 Months Old

Officers

Ofticers

100%

100%

90%

70%

60%

40%

30%

20%

10%

Live In Your Household

s R SIS o
g — & —
Zero Kids 1 Kid 2 Kids 3 Kids 4 Kids 5 Kids
Total

(Q9d) by (Q17) Paygrade

% =
Zero Kids 1 Kid 2 Kids 3 Kids 4 Kids 5 Kids
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@(Q9¢e) How Many Of Your Children Enrolled
In DEERS Between 3 And 5 Years Old
Live In Your Household .

0% -
Zero Kids 1 Kid 2 Kds 3 Kids 4 Kids 5 Kids

Total
(Q9e) by (Q17) Paygrade @
o i i e it e e eeiiies s ettt e

2Kds 3Kids 4 Kids
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@(Q9f) How Many Of Your Children Enrolled
In DEERS Between 6 And 9 Years Old

100%

Live In Your Household

-----------------------------------------------------------

...........................................................

-----------------------------------------------------

--------------------------------------------------

--------------------------------------------------

--------------------------------------------------

........................................

B A
0% 0% 0%
0% > —-
Zero Kids 1 Kid 2 Kids 3 Kids 4 Kids 5 Kids
Total
Officers
(Q9f) by (Q17) Paygrade

100%

L« T 2 S

@
m ...........................................................
®

70% 1 - O e
m ..................................................
m --------------------------------------------------
e, A I
30% ........................................
20% ----------------------------------------
10% | [OR o

oL ° S

Zero Kids 1 Kid 2 Kds 3 Kids 4 Kids 5 Kids
Owz-4 B301-30 46
Officers

31




@(Q9g) How Many Of Your Children Enrolled
In DEERS Between 10 And 12 Years Old
Live In Your Household

100%

..................................................
..................................................
--------------------------------------------------
..................................................
...........................................
........................................

---------------------------------------

0% 0% 0%
— ® >—
Zero Kids 1 Kid 2 Kids 3 Kids 4 Kids 5 Kids

Total

Ofticers

(Q9g) by (Q17) Paygrade

100%

Yo :) 2 S
em/o ..

70% | -

40%
30%
20%
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0%
Zero Kids 1 Kid 2 Kids 3 Kids 4 Kids 5 Kids
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@(Q9h) How Many Of Your Children Enrolled
In DEERS Between 13 And 15 Years Old

Live In Your Household

100%

90%
80%
70%
60%
50%
40%
30%
20%
10%

0% s— -y
Zero Kids 1 Kid 2 Kids 3 Kids 4 Kids 5 Kids
Total

(Q9h) by (Q17) Paygrade

100%

90% } -

80%|

70% ¢ -

Wi 1
Zero Kids 1 Kid 2 Kds 3 Kids 4 Kids 5 Kids
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@(Q9i) How Many Of Your Children Enrolled
In DEERS Between 16 And 21 Years Old
Live In Your Household

-----------------------------------------------------------

..................................................

--------------------------------------------------

--------------------------------------------------

..................................................

--------------------------------------------------

...........................................

..................................

Zero Kids 1 Kid 2 Kids 3 Kids 4 Kids 5 Kids

Total

Q9i) by (Q17) Paygrade

100%

Q0% |« « BTl crcrrr e et t i ettt e e e e
80% b Fii] @ ccc et i i e e s s
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60% | o Radi B . - - - - ... ettt

50%

40%

30%

---------------------------------------------

20%

10%

| Lo
2 Kds

LI
Zero Kids 1 Kid

'3Kids 4Kids 5 Kids
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@(Q10) What Is Your Spouse’s Employment Situation

' 100%
(1o A TR I R R L R I I S R

80°/° ...........................................................

700/° -----------------------------------------------------------

6°°/° -----------------------------------------------------------

BO% |+ v v v et seeensnseaae senraeanass sttt e s

s ;2 S

30%

20%

10% 1} - -

0%

Spouse Civil PT FT Selt-emp Unemp Unemp Unemp
Military Service Civilian CiviliianHome  Choice Looking Other

Total

Officers

) (Q10) by (Q17) Paygrade

100%

N R T R
- T 7S
02 I T T T T T TS
A R
o B T I R R R
T T T I I I O
B0% f-rcc e e
0% b ev e PR

10% |- -

Spouse Civil PT FT Self-emp Unemp Unemp Uremp
Military Service Civilian Civilian Home Choice Looking Other

0%

o1-3o 46
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(Q11) What Is Your Spouse’s Occupation

Miitary
Professional
Executive
Manager/Administrator
Business Owner
Salesperson
Technical
Craftsperson
Clerical

Service Industry
Laborer

Child Care Worker
Student

Other

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Total

Officer

(Q11) By (Q17) Paygrade

Miitary [T :
Professional &
Executive
Mgr/Administrator

Business Owner
Salesperson
Technical

BN
Craftsperson :
Clerical
Service Industry Wkr Lo
:] . .

Laborer

Chid CareWkr[] © & @
Student I
Other . : X

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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(Q11) By (Q17) Paygrade

. Miitary
Professional

Executive
Mgr/Administrator
Business Owner
Salesperson
Technical
Craftsperson
Clerical

Service Industry Wkr
Laborer

Child Care Wkr;
Student

Other

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

B0 1-3

Ofticers

® {Q11) By (Q17) Paygrade

Miitary
Professional
Executive
Mgr/Administrator
Business Owner
Salesperson
Technical
Craftsperson
Clerical

Service Industry Wkr
Laborer

Chid Care Wkr
Student

Other

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

. Mo 46
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(Q12) My Spouse’s Contribution To Our Family
Income Is

100%
90%
80%
70%
60%
50%
40%
30%
20%
10%

0%
Half Or Three-Fourths Equal To  Greater Than
Less Of Mine Mine Mine
Total

(Q12) by (Q17) Paygrade

100%

o Y 20
80°/° -----------------------------------------------------------

70% oo N . . ... ... it is ettt ea e
e A B I S
50%11 E B - ---- - ...t i
40% 1] E R . .... ... .. ...ttt et i,
30% 11 E5 B ... .. ... ...ttt e
20l E B ... e

10%

]

Half Three Equal To Greate

Orless Fourths Of Mine Than Mine
Mine

0%
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Officers

Officers

@(Q13) Are You Accompanied By Your
Dependents On Your Present Assignment

100%
90%
80%
70%
60%
50%
40%
30%
20%
10%

0%

100%

90% } - -

80%
70%
60%
50%
40%
30%
20%
10%

0%

-----------------------------------------------------------
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----------------------------------------

........................................

° -
NA Accom- Temp Perm Perm Perm
panied Unacc. Unacc, Unacc Unacc,
Billet Sponsor Choice

Total

(Q13) by (Q17) Paygrade
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................................................

................................................

e o i

Perm Perm Perm
panied Unacc, Unacc, Unacc, Unacc,
Billet Overseas  Choice
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@ (Q14) Which Of The Following Reasons
Best Describes Why You Are
Permanently Unaccompanied*®

Spouse’sJob

Home Ownership
ReturnTour
Community Ties
Physical Environment
Healh Problems

Lack Civ Housing
Lack Mil Housing
Relocation Costs
Presaent Cogs Of Living
Cost Of Civ Hrusing
L ack Of Good Sciwols
Child Special Needs
PoorTiming
Inadequate Notiae
PersonalAtfars
Assignment Langlh
Unauthorzed Fmly Tevi
Mil Work Schedule
Personal Reasons

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Total

Officers
*Multiple responses allowed; percantages
foreach paygrade may sumtomorethan 100%.

(Q14) by (Q17) Paygrade

Spouse's Job

Home Ownership
RetumTour
CommuniyTies
Physical Envionment
Health Problem

Lack Civ Housing
LackMil Housing
Rebcation Cos
Pressnt Cost Of Uving
Cost Of CivHousing
LackOf Good Schools
Child Speciat Needs
Poor Timing
inadequate Notice
Parsonal Aflair
Assgnment Lengih
Unauthorized Fmly T
M1 Work Schedule
Personai Reasons
Qiher

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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@(Q14) Which Of The Following Reasons Best
Describes Why You Are Permanently
Unaccompanied by (Q17) Paygrade

Spouse's Job

Home Ownership f
Retum Tour
Community Ties
Physical Environment
Health Problems
Lack Civ Housing

Relocation Cost E
Present Coa Of Living 33
Cog Of Civ Housing g
Lack Of Good Schools g3
Chid Special Needs}

Inadequate Notics .
PersonalAffairs

Mil WorkSchedule
Personal Reasons
Other

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

01-3

01.3

Spouse's Job

Home Ownership
RetumTour
CommuniyTies
Physical Envionment
Health Problems
Lack Civ Housing
LackMil Housing
Relocation Cost
Present Cost Of Living
Cost Of CivHousing
LackOf Good Schools
Child Special Needs
Poor Timing
inadequate Notice
Personal Affairs
Assgnment Length
Unauthorized Fmly Trvi|@
M1 Work Schedule
Personal Reasons
Qther

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

WMo 46
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@(Q15) If You Are Permanently Unaccompanied,
Which Of The Following Describes The Place
Where Your Family Lives

-----------------------------------------------------------

-----------------------------------

-----------------------------------

o SEPTISTPES i.% ....... ::]
Mil Govt Own Rent Rent Shared Other

Fmly Leased House House Mobile Rent
Housing Civ Civ Civ Home Civ

Space
Total
Officers
(Q15) by (Q17) Paygrade

100%

90%

80%

70%

60%

50%

40%

30%

20%

10%

% :
Mil Gov't Own Rent Rent Shared Other
Fmly Leased House House Mobile Rent
House Civ Civ Civ Home Civ

Space
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@(Q16) Which Of The Following Describes
The Place Where You Live

Officers

Officers

100%
90%
80%
70%
60%

40%
30%

20% 1} *

10%
0%

100%
90%
80%

70%

40%
30%
20%
10%

0% 9—
Mil Fam Gouvt

Mil Fam Gowvt

Own Rent Mobile Shared Ship Bachelor's Other
Housing Leassd House House Home Rent Quaners
Civilian Civilian Civilian Civilian

Total

(Q16) by (Q17) Paygrade

.............

--------------

..............

Own

.............................................

---------------------------------------------

---------------------------------------------

------------------------------------

----------------------------------

---------------------------------

Rent Mobile Shared Ship Bachelor's Other

Housing Leased House House Home Rent Quarters
Civilian Civilian Civilian Civilian
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(Q17) Paygrade

0-2 13%

O3 34%

0-4 20%

Officers

(Q17) Paygrade Groups

W2-W4 4%

04-06 36%
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Officers

Ofticers

100%

90%

80%

70%

60%

40%

30%

20%

10%

0%

100%

90%

80%

70%

60%

50%

40%

30%

20%

10%

0%

(Q17) by (Q1) Sex

01-03

D Male . Female

04-06

(Q17) by (Q3) Race

-------------------

...................

-------------------

W2-W4

......................

--------------------

-----------------------------------------------------------

:
01-0

---------------------

04-06

Ownite BB3Black M Other
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@ (Q18) How Long Have You Been In Your

Officers

Officers

100%
90%
80%
70%
60%
50%
40%
30%
20%
10%

0%

Current Paygrade

0-6 6-12 1-2 2-3 3-5 5-7 7-10 Over
Mos Mos Yrs Yrs Yrs Yrs Yrs 10Yrs

Total

(Q18) by (Q17) Paygrade

--------------------------------------------------------------------

....................................................................

....................................................................

.............................................................

06 612 12 23 35 57 710 Over
Mos Mos Yrs Yrs Yrs Yrs Yrs 10Yrs

013046
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Officers

Officers

(Q18) by (Q1) Sex

LT 6 Mo
6MotoLT1Yr

1YrtoLT2Yr
2YrtoLT3Yr
3YrtoLTS5 Yr
5YrtolLT7 Yr
7YrtolLT10 Yr

10 Yr or More

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

CImale M Female

(Q18) by (Q3) Race

LT 6 Moz
6MotoLT1 YrEz===

1YrtoLT2 YrE
2Yrto LT3 YrEE==mny
3YrtoLTS YrE

10 Yr or More

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Ownite E3Black Il Other
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@®(Q21) How Long Have You Been On Active Duty
In The Navy

100%
Q0% ] ot e L et e
0 I T T L
A T T S
L ST T T
7 2
P A R R T I I
30%
20%
10%

o-12 1-3 3-5 510 10-15 15-20 20-25 Over
Mos Yrs Yrs Yrs Yrs Yrs Yrs 5

Yrs
Total
(Q21) by (Q17) Paygrade

40%
30%
20%
10%

0-12 1-3 3-5 510 10—15 15-20 20-25 Over
Mos Yrs Yrs Yrs Yrs Yrs Yrs S
Yrs
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@ (Q22) What Are Your Navy Career Plans

100%

Q0% | - r e e
072 T
70%
60%
50%
40%
30%
20%

10%

0%
Definitely Probably Dont Probably Definitely Elig Elig
Stay Stay Know Not Not Retire, Retire,

Stay Stay Leave  Unsure

Total

Officers
(Q22) by (Q17) Paygrade
100%
L= T 72 T
10 B R T T T T T T T T
70°/° ...........................................................
606/0 ...........................................................
500/0 « ol s ¢ o ¢ o 4 % e % e 3 ® 8 X F P T e 8 % e e e T E S AP AL N e At e
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30% NS~ v DR EEEEECEEERELEE B EREE
20% . . ..... l‘:: ..................... o
10
10% . .« e g% ... . P 6{5 ...... %d; [N ...
Definitely Probably Don't Probably Definitely Elig Elig
Stay Stay Know Not Not Retire, Retire,
Stay Stay Leave  Unsure
Ow2-4 B30 1-3 M0 4-6
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(Q22) by (Q1) Sex

Leave

Don't Know

Can Retire.—.——

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

(IMale . Female

Officers

(Q22) by (Q3) Race

Stay

Leave

Don’t
Know

Can
Retire

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Black Il Other

Owhite £
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(Q22) by (Q4) Ethnic

LeaveEs

Don’'t Know

Can Retire

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

O Hispanic ClAsian B

Filipino Il Other I None

Officers

® (Q22) by (Q5) Education

Stay ‘;

Leave

Don't
Know

Can
Retire §

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

OJLtHs CJHS Grad B Some Coll Il Bach or More

T ' oirar i ool

QOfticers .51




(Q22) by (Q6) Marital

100%

=0 22 T T .

8 oo/o -----------------------------------------------------------

0y R T T
60% |
50%
40%
30%
20%

10%

0%
Stay Leave Don't Know Can Retire

CmMarried I Single

Officers

(Q22) by (Q8) Dependents o

Leave

Don't Know

Can Retire

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Cno Dependents Spouse B Children l Others ‘
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Officers

(Q22) by (Q32) Gulf War

Stay

Don't
Know g

Can

Retire o

0%

10%

20% 30% 40% 50% 60% 70%

Oves, Gult [lves, Other Bl No
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@(Q23) What Is Your Current Military Status

Ofticers

Officers

100%

90%
80%
70%

60%

40%
30%
20%

10%

0%

100%
90%
80%
70%
60%
50%
40%
30%
20%
10%

0%

...........................................................
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---------------------------------------------
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0%
@
USN USNR USNR  USNR
(TAR) (265/TEMAC)

Total

(Q23) by (Q17) Paygrade

---------------------------------------------
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USN USNR USNR  USNR
(TAR)  (265/TEMAC)
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@(Q24) How Long Have You Been
In Your Current Assignment

0-6 Mos
6-12 Mos
1-2Yrs 353%
2-3Yrs .

3-4Yrs

4-5Yrs p1%

5 Or More Yrs pi%

0% 10% 20% 30% 40% 50% ©60% 70% 80% 90% 100%

Total
Officers
(Q24) by (Q17) Paygrade
0-6 Mos [ :
6-12 Mos =
1-2Yrs S
e
3-4YrsB
4-5Yrs
5 Or More Yrs#
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
Owa2-4 B3o1-304-6
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(Q25) Where Is Your Current Billet

At Sea Ashore Other
Total
Officers
(Q25) by (Q17) Paygrade

---------------------

---------------------

Ashore
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(Q25) by (Q1) Sex

AtSea-

Ashore

Other

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

CImale B Female

Officers

57




Officers

Ofticers

(Q26) If You Are At Sea, In Which Fleet

20%1|
10%1] -

0%

Are You Now Serving

Atlantic Pacific

Total

(Q26) by (Q17) Paygrade

-----------------------------------------------------------

...........................................................

Ow2-4a BBo1-3 0 4-6
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(Q27) What Is The Location
Of Your Current Assignment

Alaska and Hawaii
CONUS eé%

Europe

Far East

Caribbean

Middle East

South Central America

Other
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Total

Officers

(Q27) by (Q17) Paygrade

CONUSE=

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

#H01-304-6
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@(Q30) To What Type Of Ship/Activity Are You Assigned

Ofticers

Officers

Shore Or Staff
Aviation Squad
CarrierBased
Aircrat Carrier
Destroyer Types
Training Command
Minecraft
Submarine
Reserve Unit
Service Force Ship
Tender

Atloat Statf
Amphibious Ship
Battieship

Cruiser

Other

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Total

47%

(Q30) by (Q17) Paygrade

Shore or Staff
Aviation Squad
CarrierBased
Aircraft Carrier
Destroyer Types
Training Command

Service Force Ship
Tender

Afloat Staff
Arphibious Ship
Battleship

Cruiser

Other

0% 10% 20% 30% 40% 50% 60% 70% B80% 90% 100%
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@(Q30) To What Type Of Ship/Activity Are
You Assigned by (Q17) Paygrade

Shore or Staffgg
Aviation Squad
Carrier Based
AircraftCarrier
Destroyer Types
Training Command
Minecrat
Submarine
Reserve Unit
Service Force Shipf
Tender &

Afioat Staif}
Amphibious Ship B3
Battleship

Cruiser

Other B

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Officers

(Q30) by (Q17) Paygrade

Shore or Staff
Aviation Squad
Carrier Based
Aircratt Carrier
Destroyer Types
Training Command
Minecral
Submarine
Reserve Unit
Service Force Shi
Tende

Afloat Staff
Amphibious Ship
Battleshi
Cruiser .
Other [
0% 10% 20% 30% 40% 50% 60% 70% B80% 90% 100%
Mo 46

Officers
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@(Q31) How Much Total Sea Duty Have You
Had While In the Navy

Officers

Officers

100%
90%
80%
70%
60%
50%

40%1| - -

30%
20%
10%

0%

100%
90%
80%
70%

60%

40%| - -

30%
20%
10%

0%

0-1 1-3 3-5 5-10
Yr Yrs Yrs Yrs
Total

10-15 15-20 20-25
Yrs Yrs Yrs

(Q31) by (Q17) Paygrade

...........................................................

...........................................................

-----------------------------------------------------------

1-3 3-5

5-10
Yrs Yrs Yrs

----------------------

----------------------

10-15 1520 20-25
Yrs Yrs Yrs

Ow2-4

01-3B0 4-6
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(Q31) by (Q1) Sex

LT1Yr

1YrtoLT3Yr

3YrtoLTS5Yr

5YrtoLTi0Yr

10YrtoLT15Yr|

L]

15YrtoLT20Yr

20YrtoLT25Yr

0% 10% 20% 30% 40% 50% 60% 70% B80% 90% 100%

D Male Il Female

Officers

(Q31) by (Q22) Career Plans

LT1Yr

1YrtolLT3Yr

3YrtoLTS5Yr

5YrtoLT10VYr .

)
10YrtoLT15Yr

15YrtoLT20Yr

20YrtoLT25 Yr!

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

DStay Bl Leave Bl Don't Know Il Can Retire
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(Q32) Were You Deployed In Operation Desert

MMicars

Othcers

100%

90%

80%

0% -
60% | -
50% | +
40% ] *
30% | -
20% ] -

10% | -

0%

100%

a90%

BO%,

70%

6O Y

50% ) -

A0% | -

%) -

2004, | -

10% } -

0%

Shield/Storm

No Yes, Gulf Yes,Other
Total

(Q32) by (Q17) Paygrade

...........................................................

|

Yas, Gulf Yes,Other

Oweado13Moas
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(Q32) by (Q1) Sex

Yes, Gulf

Yes, Other

No

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

CJMaie B remale

Officers

D (Q32) by (Q3) Race

Yes,Othe

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

' Clwhite
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Officers

Officers

(Q32) by (Q6) Marital

100%

90%

80%

70%

60%

50%

40%

30%

20%

10%} -

0%

Yes, Gulf Yes, Other

CImarried 1B Single

(Q32) by (Q8) Dependents

Yes,Other ks

Nog

0% 10% 20% 30% 40% 50% 60% 70% 80%

90%

[JNo Dependents Elspouse B children Il Others

66
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Officers

(Q32) by (Q22) Career Plans

0% 10% 20% 30% 40% 50% 60% 70% 80%

O Stay £

Leave .Don't Know [l Can Retire
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(Q33) On Which Sources Do You Depend For
Information About Navy Personnel Programs,
Policies, Pay, Benefits, Etc.”

Navy News
All Hands
Navy News Service

7%

Perspective
Link

Navy Times i ——
Base/Station Paper :
Chain of Command
Plan of Day/Week
Shipmates
Message Board

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
Total
Officers
(Q33) by (Q17) Paygrade
Navy NewsZz : Do
AI ' H a n d S ko L R
Navy News Service = :
Lifelinefg® : @ : |
P e rs p ect iV e “ e e AL B A S
Linkf
N avy Ti m e s RANHAA 3 R TR AR RS SR P A A RS RRAEK RIS
Base Newspaper§
Briefings g
Day/w eek Plan SRR
Shipmates i ———
M essa g e B oa rd RSOOSR PRSI IR SRS
Otherjgg D
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
Ow 2-4 Blo 1-3 Mo 4-6
Ofticers

* Multiple responses allowed; percentages
for each paygrade may sum to more than 100%. 68




(Q34) How Long Would You Be Willing To Extend At Sea In
Order To Wait For Shore Billet At Your Current Homeport

. 100%

m% ....................................................................

BO% § - v v e v v rom et i e i e
Yo DRI R R L L
BO% | = v rrevrmresenacanaaaneatstnasettesatsatancaanenanasosasstracaraones
0 I T RERERREE
40% '
30%
20%
10%

0%
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(Q34) by (Q6) Marital

Not Willing

Less Than 1 Mo
Between 1 & 3 Mo
Between 3 & 6 Mo
Between 6 & 9 Mo
Between 9 & 12 Mo

MoreThan 1 Yr
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(Q35) What Do You Consider to be Reasonable

Sea Duty and Shore Duty Tour Lengths For You
(Sea)

LT1Yr 16:%
1YrtolLT2Yr
2Yrto LT3 Yr a2%
3YrtoLT4 Yr
4YrtoLT5 Yr :
5Yrto LT6 Yr[o% :

6 Yrto LT7 Yr[o% :
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Officers
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(Q35 sea duty) by (Q6) Marital
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3YrtoLT4Yr
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5 Yror More
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(Q35) What Do You Consider to be Reasonable
Sea Duty and Shore Duty Tour Lengths For You

(Shore)

LT1Yr
1YrtoLT2Yr
2YrtoLT3 Yr
3YrtoLT4 Yr
4YrtoLTS5 Yr ;
5Yrto LT6 Yrj1% :
6YrtoLT7 Yrjo%

7 YrtoLT8 Yr|o%
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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32%.
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(Shore)

LT1Yrk

]
RS SRORR S

1YrtolLT2 YrEn

2 Yrto LT3 Yr o
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(Q35 shore duty) by (Q6) Matrital
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6 MotoLT1VYr
1YrtoLT 18 Mo
18MotoLT2VYr

2 YL 8 Y

3YrtoLT4Yr

4YrtoLT5VYr

5 Yror More
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Oftficers

@(Q36) What Effect Has The Amount Of
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10% | *
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0%

Sea Duty Had On Your Decision To
Make The Navy Your Career
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(Q36) by (Q17) Paygrade
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(Q37) Have You Been Assigned To A High Cost Area
Within The Last Five Years
' 100%

90%

80%
70%1 -
60% | -
50% } -
40% | -
30% | -
20%| -
10%} -

e Yes No Don’t Know
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Oftficers




100%

90%

80%

70%

60%

50%

40%

30%

20%

10%
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(Q38) If You Have Been Assigned To A High

Cost Area Within The Last Five Years, How

Did The Assignment Influence Your Career
Decisions And Your Personal Actions™

No Influence

Did Not Move Family

Attempted To Influence
Appealed to AuthorityJ1%
Processed At Another|0%

Decidedto Leave Navy 1%§ :

Other!gg%
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Total

Officers

(Q38) by (Q17) Paygrade

No Influence
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Attempted To Influence 23

Appealed To Authority
Processed At Another

Decided To Leave Navy

Othergz .

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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(Q38) by (Q6) Marital

No Influence

Did Not Move Family j
%
Influence Detailer pz

Higher Authority

Processed Elsewhere

Leave Navyé
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@(Q39) Have You Ever Made A Permanently
Unaccompanied CONUS PCS Move

Without Taking Your Family

100%

90%
80%
70%
60%
50%
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10%| *
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@(Q40a) When You Decide Whether To
Transfer With Or Without Your Family,
How Important Is Spouse Employment

100%
90%
80%
70%
60%
50%
40%
30%
20%
10%
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Total
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...........................................................

...........................................................

..........................................................

Not Somewhat Important Very
Important Important Important
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@(Q40b) When You Decide Whether To Transfer
With Or Without Your Family, How Important
Is Availability Of Military Family Housing

100%
90%
80%
70%
60%
50%
40%
30%
20%
10%

0%

Not Somewhat Important Very
Important Important Important
Total
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(Q40b) by (Q17) Paygrade
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@(Q40c) When You Decide Whether To Transfer
With Or Without Your Family, How Important
Is Availability/Cost Of Civilian Housing

100%
90%
80%
70%
60%
50%
40%
30%
20%
10%

0%

Not Somewhat Important Very
important Important important

Total

Oftticers

(Q40c) by (Q17) Paygrade
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@ (Q40d) When You Decide Whether To Transfer
With Or Without Your Family, How

) Important Are Children’s Schools

Not Somewhat Important Very
Important Important Important
Total
Officers
D (Q40d) by (Q17) Paygrade

100%
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10°/° ..... IR

0% 'E:
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@(Q40e) When You Decide Whether To Transfer
With Or Without Your Family, How
Important Are Ties To The Community

100%
90%
80%
70%
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50%
40%
30%
20%
10%
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Not Somewhat Important Very
Important Important Important
Total
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(Q40e) by (Q17) Paygrade
100%
90%
80%
70%
60%
50%
40%
30%
20%
10%

0%

Not Somewhat Important Very
Important Important Important
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@ (Q40f) When You Decide Whether To Transfer
With Or Without Your Family, How
Important Are Costs Associated With Moving

100%
LY A S I T R T P
BO% |+ v s v e r et e st i e
i R T T T T T T P

Not Somewhat Important Very
Important Important Important
Total
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(Q40f) by (Q17) Paygrade
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@(Q40g) When You Decide Whether To Transfer
With Or Without Your Family, How
Important Is Work Schedule Of Member

100%
90%
80%
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60%
50%
40%
30%
20%
10%

0%

Not Somewhat Important Very
Important Important Important

Total

(Q40q) by (Q17) Paygrade
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30% c e c e e E I

Not Somewhat Important Very
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@ (Q40h) When Ycu Decide Whether To Transfer With Or
Without Your Family, How Important Is Availability
Of Health Care And Education Services For Special Needs

100%
90%
80%
70%
60%
50%
40%
30%
20%
10%

0%
Not Somewhat Important Very

Important Important important

Total
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(Q40h) by (Q17) Paygrade
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@(Q40i) When You Decide To Transfer With Or Without
Your Family, How Important Is The Availability Of
Activities/Facilities For Family Members/Childcare

100%
90%
80%
70%
60%
50%
40%
30%
20%
10%

0%

Not Somewhat Important Very
important Important Important

Total

(Q40i) by (Q17) Paygrade
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@(Q40j) When You Decide Whether To Transfer
With or Without Your Family, How Important Is
Adequate Time To Make Moving Arrangements

100%
90%
80%
70%
60%
50%
40%
30%
20%
10%

0%

Not Somewhat Important Very
Important Important Important

Total

(Q40j) by (Q17) Paygrade
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10%
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@ (Q40k) When You Decide Whether To Transfer
With Or Without Your Family, How Important
Is Length Of New Duty Assignment

100%
90%

70%
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40%
30%
20%
10%

Not Somewhat Important Very
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Total
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(Q40Kk) by (Q17) Paygrade
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(Q40) Percent Important by (Q6) Marital
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Ofticers

100%
90%
80%
70%

50%

40%

(Q41a) How Long Did It Take Your
Spouse To Obtain New Employment
With Your Most Recent PCS Transfer

....................................................................

....................................................................

....................................................................

0-1 1-3 3-5 5-8 Over Spouse Spouse
Month Mos Mos Mos 8 Mos Not Not

Employ Looking

Total

(Q41a) by (Q17) Paygrade

--------------------------------------------------------------------
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0-1 1-3 3-5 5-8 Over Spouse Spouse

Month Mos Mos Mos 8 Mos Not Not
Emp Looking
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(Q41b) After The Most Recent PCS Transfer My
Spouse’s Income Was:
. 100%

90%
80%
70%
60%
50%
40%
30%
20%
10%
0%
Much Lower About Higher Much
Lower The Higher
Same
Total
Officers
b (Q41b) by (Q17) Paygrade
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Officers
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(Q42a) My Spouse’s Career Has A Major

30%| -
20%1} -
10%1 *

100%

90%

80%

70%

50%| -

40%1} -

30%| -

20%| *

10%) -

0%

Impact On A Decision To Relocate
To Different Geographical Areas

Agree Disagree Neutral

Total

(Q42a) by (Q17) Paygrade

-----------------------------------------------------------

-----------------------------------------------------------

-----------------------------------------------------------

-------------------------------------------
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Disagree
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(Q42b) My Spouse’s Job Skills/Career Choices
Are Readily Employed In Any
Duty Station Area

100%
90%
80%
70%
60%1} -

40% 1| °
30%1] -
20% | -
10%|

0%

Agree Disagree Neutral

Total
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(Q42b) by (Q17) Paygrade
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Ow2-4 Bio1-3 M0 4-6

Officers 97




(Q42c) Financial Obligations Make It Mandatory

Officers

Officers

That My Spouse Work Outside The Home

100%
gwo -----------------------------------------------------------
BO% |+t ocvvetoetontoeine toeranastatssssaarte st et aetanrnranss
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Agree Disagree Neutral
Total
(Q42c¢) by (Q17) Paygrade
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(Q42d) I/We Would Choose Separation Rather
Than Lose My Spouse’s Income Or Career

100%

90% -----------------------------------------------------------
80%
70%

50%
40%
30%
20%1| -

10%] -

0%
Agree Disagree Neutral

Total
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® (Q42d) by (Q17) Paygrade

100%

=0 T T T T T T T T U TR

Bmk ...........................................................

-----------------------------------------

-----------------------------------------

-----------------------------------------

---------------------

Dlsgree

Ow2-4a B01-3M04-6

Officers 99




Duty Assignments Have Caused Me To Consider

Officers

Officers

(Q42€) Family Separation Because Of

100%
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30%1| -
20% 1| -

10%

0% L

20%] *

Leaving The Navy

Agree Disagree Neutral
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(Q42e) by (Q17) Paygrade
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(Q42f) | Consider My Spouse’s Career More
Important Than My Own
. 100%

70%

50%
40%
30%

20%
10%

0%

Agree Disagree Neutral
Total
® (Q42f) by (Q17) Paygrade
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(Q429g) | Would Consider Leaving The Navy
Because Of My Spouse’s Career

Officers

Officers
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Officers

Ofticers

(Q43) If You've Ever Consulted Your CCC,
Was The Advice The Same As The Advice
You Received From Your Detailer

" Not Very Somewhat Similar Same
Received Different Different
Total
(Q43) by (Q17) Paygrade
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0% |+ e e e e
B0% | v v v
e
B0% b - e
0% | - - - g « e e e e e
wxl---L -
oL WM
ol I
- . . j
- e o
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(Q44) With The Info/Advice You Received
From Your CCC, How Well Prepared Were You
For The Detailing Process

100%
90%
80%
70%
60%
50%
40%
30%
20%
10%

0%

Not Not Moderately Very
Received Well Prepared Well
Advice Prepared Prepared
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(Q44) By (Q17) Paygrade
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(Q45) Have You Heard Of The BUPERS ACCESS
Computer Bulletin Board System

Yes No
Total

Officers

® (Q45) by (Q17) Paygrade
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Q0%+ oo v ver et natastestes theeireeat ettt et esnnosans
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70%
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40% | - 1
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(Q46a) The Bupers Access Computer Bulletin
Board System Is Easy To Use

100%
90%
80%
70%

50% | -
40% | -
30% | -
20% | -
10% | -

0%
Agree Disagree No Opinion
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(Q46b) The Bupers Access Computer Bulletin
Board System Gave Me The Information | Needed

® o

90%
80%

70%

60%

40% | *
30% ¢ -
20%
10% | *

0%

Agree Disagree No Opinion
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(Q46¢) The Bupers Access Computer Bulletin
Board System Made It Easier To Communicate

Officers

Officers
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0%

With My Detailer
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(Q46¢) by (Q17) Paygrade
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(Q47a) | Have A Good Understanding
Of The Detailing Process

100%

30%| -

Agree Disagree No Opinion

Total

Officers

(Q47a) By (Q17) Paygrade
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............
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No pmion
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Disagree
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(Q47b) | Am Aware Of The Sea/Shore Rotation
Pattern For My Paygrade And Rating

Agree Disagree No Opinion
Total
Officers

(Q47b) by (Q17) Paygrade
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80% 1 *

70%} -
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% s
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(Q47c) | Think That The Detailing Process Is Fair

@ i
90%

40% | -

30% | -

20%}

10%§ -

Agree Disagree No Opinion

Total
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(Q48a) How Effective Do You Feel Preference
Card Or 1306-6 Is For Interacting With
Your Detailer

100%
90%

70%

50%
40%
30%
20%
10%

Never Use It Effective Ineffective Neither

Total

(Q48a) by (Q17) Paygrade
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(Q48b) How Effective Do You Feel Letter Or
1306/7 Is For Interacting With Your Detailer

100%

Never Use It Effective Ineffective Neither
Total
Officers
(Q48b) by (Q17) Paygrade

Never Use It Effective Ineffective Neither
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(Q48c) How Effective Do You Feel A Telephone
Is For Interacting With Your Detailer

100%
90%
80%
70%
60%
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40%
30%

20%

Never Use It Effective Ineffective Neither

Total
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(Q48d) How Effective Do You Feel A Personal
Visit Is For Interacting With Your Detailer

I| 100%

gy/o -----------------------------------------------------------

Never Use It Effective Ineffective Neither
Total
Officers
o (Q48d) by (Q17) Paygrade
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(Q48e) How Effective Do You Feel A
Detailer Field Trip Is For Interacting
With Your Detailer
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(Q48f) How Effective Do You Feel A Computer
System Access For Interacting With Your Detailer
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(Q48g) How Effective Do You Feel A Naval
Message Is For Interacting With Your Detailer
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(Q49a) My Detailer's Knowledge Of
Current Policy Trends
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(Q49b) My Detailer's Knowledge
Of Available Billets
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Requirements And Duties Of Billets
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(Q49d) My Detailer's Knowledge Of My

Career Development Needs
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My Personal Desires
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(Q49f) My Detailer's Returned Phone Calls
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(Q49g) My Detailer's Knowledge Of
Previous Communications

100%

Positive Negative Neutral
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Officers
(Q49g) by (Q17) Paygrade
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(Q49h) My Detailer’'s Providing Of
Accurate Information

20%| -

Positive Negative Neutral
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(Q49h) by (Q17) Paygrade
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(Q49i) My Detailer's Responding To
Correspondence
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(Q50) Which Of The Following Statements Best
Describes Your Experience In Obtaining
o Your Current Assignment
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(Q51) Keeping In Mind Your Sea/Shore
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(Q52) Have You Ever Been Screened By A
Counselor Or CO For A Possible
® Recruiting Duty Assignment
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(Q53) Have You Ever Been Nominated For
A Recruiting Duty Assignment
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(Q54a) Are You Currently Serving
In A Recruiting Duty Capacity

Yes, 9585 Production|o% :
Yes,9586 Career-Prev|o%
Yes, 9586 Classifier| 0%
Yes, 2186 Career-Now|o% :
Yes, 2612 Classifier|o% :
Yes, NEC Otherfo% :
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(Q54b) Have You Previously Served
In Recruiting Duty*

No

Production Recruiter f1%:
Career (Previous NEC)| 0%
Recruiter Classifier| 0%
Career (Current NEC)| 0%
Classifier| 0%

NEC Other or Unknown 1%§
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@(Q55a) | Think That Recruiter Duty
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@ (Q55b) Recruiting Duty Would Benefit
My Navy Career
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@(Q55c¢) Being On Or Having Had Recruiting
Duty Helps Me Get Promoted Faster Than

Officers

Oflicers
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@ (Q55d) | Would Be Interested In A
Recruiting Assignment
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(Q55e) Information About Recruiting Duty
Is Readily Available
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@(Q56a) What Is The Effect Of Your Pay On Your
Decision To Stay In The Navy
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o0 TR T
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(Q56a) by (Q6) Marital
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(Q56b) What Effect Will Retention Incentives
Have On Your Next Decision
) To Remain In The Navy

100%
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20% } -
10% ¢ -
0%

Positive Negative No
Effect Effect Effect

Total

D (Q56b) by (Q17) Paygrade

100%

Q0% | rr ot e e
BO% s vvoeeaeraneanasis sotetas i aensanaan
70% )
60%
50%
40%}---
30%1}-- -
20%f "

10%]

Positive Negative
Effect Effect Effect

. Ow2-4 Elo1-3 M0 4-6

Officers

143




(Q56b) by (Q1) Gender
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(Q56b) by (Q6) Marital
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(Q56¢) What Effect Does/Did Military Retirement
Pay Have On Your Decision To Remain
In The Navy For At Least 20 Years
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(Q57a) What Types Of Medical Insurance/Medical
Care Do You Have/Use For Your Dependents*

Military Medical
CHAMPUS

CHAMPUS Prime
Group HMO

Group Fee-For-Service

Private HMO

3%
3%

Private Fee-For-Servic|ill &%

Other [l 7
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[ ]
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(Q57b) Type Of Medical Care Your Dependents
Use Most Often*

Military MED Facility
CHAMPUS
CHAMPUS Prime
Group HMO

49%

34:;/‘:

Group Fee-For-Service
Private (Indiv.) HMO

Private (Indiv.) Fee

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Total

Officers

(Q57b) by (Q17) Paygrade

Military MED Facilit

CHAMPUS
CHAMPUS Primef2a -
Group HMOE
Group Fee-For-Service

Private (Indiv.) HMOE

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Owz2-4a B1lo1-3 M0 46

Officers
* Multiple responses allowed; percentages
for each paygrade may sum to more than 100%. 150




(Q58) The Most Important Reason For Choosing
Present Medical Care For Your Dependents

Quality Of Care

Types Of Care Covered
Cost Of Premiums
Convenient Location(s)
Convenient Hours
Ease Of Getting Appts.
Waiting Time At Clinic
Access To Specialists
Able To Select Doctor

359%

Attitude Of Dr./Staff
Availability Of Care
Other
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Total
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(Q58) by (Q1) Gender

Quality of carep
Types of care cover
Cost of care

Convenient location
Convenient hours
Easy appointment

Waiting time g
Access-specialistsa
Allowed to selectpr=
Doctor’s attitudep
After-hour careps
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Omaie B
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(Q59) If Navy Offered You Medical Care
Or Allowance For Medical Costs,
Which Would You Select

100%
90%
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40%1 *

30%1 -
20%} -
10% | -

0%

Medical Care Allowance For Med Cost
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(Q59) by (Q1) Gender
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(Q60) If You Chose An Allowance For Medical Costs,
How Much For Medical Insurance
And Unreimbursed Expenses

Less Than $50/Mo. [ 2%
$51 To $100/Mo.
$101 To $150/Mo.
$151 To $200/Mo.
$201 To $300/Mo.
$301 To $400/Mo.
$401 To $500/Mo.
Over $500/Mo.
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Total
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(Q61a) If Your Dependents Have Used Champus
In Last Two Years, Rate Procedures

And Services For Claim Processing
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(Q61b) If Your Dependents Have Used Champus
In Last Two Years, Rate Timeliness
Of Claim Processing
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(Q61c) If Your Dependents Have Used Champus
In Last Two Years, Rate Access To
People Who Process Claims
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(Q61d) If Your Dependents Have Used Champus
In Last Two Years, Rate Access To Physicians
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(Q62) | Am Currently Pursuing Further Education
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(Q62 first) If Not Pursuing Further Education,
First Most Important Reason Why Not

Cost OfClasses
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(Q62 first) by (Q6) Marital
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(Q62 second) If Not Pursuing Further Education,
Second Most Important Reason Why Not

Cost OfClasses
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(Q62 second) by (Q1) Gender
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(Q62 third) If Not Pursuing Further Education,
Third Most Important Reason Why Not

Cost OfClasses
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(Q63) How Satisfied Are You With Services
Provided By Navy Campus Education Office
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(Q64) If You Are Not Satisfied With
The Service Provide By The Navy Campus
Education Office, Why Not*

Info Not Well Publicz
Too Hard To Get Appt
Wait Too Long For Appt
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Counselor Not Informed
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(Q64) by (Q1) Gender
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(Q65) Basic Skills Class Would You Be Most
Interested In Taking
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Reading Comprehension
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(Q65) by (Q1) Gender
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@(Q66) Which Of The Following Navy Leadership
Courses Did You Last Attend
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@(Q67) How Would You Rate The Quality Of
The Formal Leadership Training You
D Received In The Last Class You Attended

100%

QO% |+t s sttt s s et eants st ea ettt
o T T T T
70%
60%
50% | -
40%| -
30%| -
20% } -
10%} -
0%

Good Fair Poor

Total

Officers

b (Q67) by (Q17) Paygrade

100%

211 ;28 T

80%

70%

60% | *

50%] -

40% ¢t -

30%1|

20% 1} -

10%] -

0%
Good Fair Poor

D W2-4 |

Officers 181




Officers

Officers

@(Q68a) Leadership Training Classes

100%
90%
80%
70%

50%

40% | -
30% 1 -
20% 1} -
10% ] *

0%

100%

90%

80%

70%

60%

50%1 -

40%| -

30%}

20% 1] -

10% 1} -

Contributed A Great Deal
To My Personal Development

-----------------------------------------------------------

-----------------------------------------------------------

Agree Disagree Don’t Know

Total

(Q68a) by (Q17) Paygrade

-----------------------------------------------------------
-----------------------------------------------------------
...........................................................
...........................................................
...................................

.....................

.....................

2

Agree Disagree Don't Kow

Ow2-4a BBo1-3 0 4-6

182




Officers

Officers

@(Q68b) Leadership Training Classes

100%
90%
80%
70%
60%

50% | -
40% | -
30%| -
20% | -
10%] -

100%

90%

80%

70%

50%| -

40% | -

30% 1| -

20% | -

10%] -

0%

Have Given Me Skills To Perform
My Job Better

Agree Disagree Don’'t Know

Total

(Q68b) by (Q17) Paygrade

-----------------------------------------------------------

Agree Disagree Don't Know

Owz2-4 Blo1-3 MO 4-6

183




@(Q69) How Much Of The Formal (Classroom)
Leadership Training You Received Did You Apply
To Your Experience In The Field ®
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@(Q70a) How Do You Rate The Quality Of The
Overseas Transfer Information Service
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@(Q70b) How Do You Rate The Quality Of The
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@(Q70c) How Do You Rate The Quality Of The
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(Q70c) by (Q6) Marital
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@(Q70d) How Do You Rate The Quality Of The
Family Service Center Relocation Assistance
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@(Q70e) How Do You Rate The Quality
Of The Personal Financial
Management Education Counseling
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@(Q70f) How Do You Rate The Quality Of The
Family Service Center Counseling (personal, etc.)
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(Q70f) by (Q6) Marital
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@(Q70g) How Do You Rate The Quality Of The
Family Member Employment Assistance
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@(Q70h) How Do You Rate The Quality Of The
Child Development Centers

100%
T 2 T
211 73 T
0 R T T T T O
60%
50%
40%
30%
20%
10%

0%
Good Poor Average Unaware

Total

Ofticers

> (Q70h) by (Q17) Paygrade

100%

90%
80%
70%
60%
50%
40%
30%
20%

10%

0%
Good Poor Average Unaware

Ow2-4 Jo1-3 W0 4-6

Officers 199




—
(Q70h) by (Q6) Marital

100%

Q0% | cvtortrarnenterene sareornttaaonttasseneraen et unetas

40%

30%

20%

10%

0%

Poor Unaware

Average

Omarried

Officers

200




@(Q70i) How Do You Rate The Quality Of The
Family Home Care Programs
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@ (Q70j) How Do You Rate The Quality Of The
Ombudsmen Network

100%
90%
80%
70%
60%
50%

40%
30%

20%
10%

0%
Good Poor Average Unaware

Total

® (Q70j) by (Q17) Paygrade

100%

T R R R L L R T T T Y

80°/° ...........................................................

V0 R T

600/° ...........................................................

5()0/° ------------------------------------------------------

40%

Good oor Average naware

30%

20%

10%

0%

Owe2-4 Blo1-3 M0 4-6

Ofticers 203




Officers

100%

0%

(Q70j) by (Q6) Marital

Good Poor Average Unaware

CMarried

3 Single

204




@(Q70k) How Do You Rate The Quality Of The
Deployment Support Programs
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@(Q70Il) How Do You Rate The Quality Of
The Family Service Center Information
® And Referral Services
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@(Q70m) How Do You Rate The Quality Of The
Base-Level Family Advocacy Programs
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Total
Officers
o (Q70m) by (Q17) Paygrade
100%
L B R R R
8°°/° ...........................................................
V0 B R T T T I I T TR IR
6°°/° -----------------------------------------------------------
T o
40% - oo - BEER - - cr e cccrsartetaca e esaa e e te e
30% \\ « oo SR » + ¢« o ¢+ » 2.2 2.3 2 0 ¢ v s o
20% i
10%
0% L
Good Poor Average Unaware
. Ow2-4 B30 1-3 M0 4-6

Officers 209




Officers

100%
90%

80%

70%

30%
20%

10%

(Q70m) by (Q6) Marital

-----------------------------------------------------------

Good Poor Average Unaware |

CIMarried B Single

210




@(Q70n) How Do You Rate The Quality Of The
Housing Management Services
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@(Q700) How Do You Rate The Quality Of The
Family Service Centers-Overall
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@(Q71a) Navy Family
Support Services Improve The
Quality Of Life For Me (My Family)
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@(Q71b) Family Support Services Have Had A
Positive Impact On My Decision To Remain

o In The Navy
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(Q71b) by (Q6) Marital
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@(Q71c) Family Support Services Have Had A
Positive Impact On My Family’s Support
® For My Decision To Remain In The Navy
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@(Q71d) | Am Satisfied With The Quality Of
Family Support Services In The Navy
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@(Q71e) | Am Satisfied With The Availability
Of Family Support Services In The Navy
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@(Q71f) Family Support Services Have

Helped Me To Do My Job Better
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(Q72) Does Your Spouse Take Care Of
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(Q73) What Are Your Most Critical
Child Care Requirements”

All Day Care/Preschool {599

Before Or After School 55,

Overnight Care
Access To Care Anytime ies%
Duty Days (24-hour) 513%
Ship On Local Oper

Other
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(Q73) by (Q1) Sex
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(Q74) Who Is Your Primary Caretaker For Your
Youngest Child While You Are On Duty

Military Child Center

Base Family Homecare
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Other 14%
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(Q74) by (Q1) Sex |
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@(Q75) If You Are Not Using Military Child Care
Centers Or Family Home Care, Why Not

Not Available
Waiting List 20%%
Poor Location zs:%
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(Q75) by (Q1) Sex
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@(Q76) Do You Feel That Child Care Needs Interfere
With Your Ability To Perform Your Job
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(Q77) In What Way Do Child Care Needs
Interfere With Your Performance

Distractions

Miss Work

Late For Work

Must Leave Early
Limits Billet Choices

Co-Worker Friction

Anxiety 33%
Other
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(Q77) by (Q1) Sex
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@(Q78b) The Availability Of The Navy-Sponsored
Child Care That | Have Experienced Is
) A Positive Influence On My Decision
To Stay In The Navy
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@ (Q79a) The Quality Of Club Services
Available At My Base Is Good

100%
[0 R T T T T T T T
70 TS
0 R T T T S T
60%
50% | -
40% | °
30% | -
20% 1 *

10% | *

0%
Agree Disagree Neither

Total

Officers

(Q79a) by (Q17) Paygrade

100%

1 R T T S T

80%

70%

60%

50%1} -

40% | -

30%1 -

20% 1} *

10%} -

0%

e
Agree Disagree Neither

101-304-6

Ow 2-4

Officers 243




Ofticers

Officers

@(Q79b) Navy Recreation Services Are
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@(Q79c¢c) If Navy Recreation Service Programs
Were Eliminated, That Would Greatly Decrease
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